Doctolib 


Sector E-health Headcount & offices 
, 2,300 employees in France & Germany 
Creation 2013 


Funding Clients 
Founders 


i f Undisclosed 270,000 healthcare professionals 
Stanislas Niox-Chateau, 60 M patients 


Steve Abou Rjeily, Jessy 


Bernal, Ivan Schneider , , , 
Doctolib allows patients to effortlessly book medical 


appointments online, 24/7. For healthcare personnel, 
its a software and service that helps them save time, 
improve their comfort at work and thus improve patient 
care, and grow their revenue. 


“The mission 


Improve patient access to healthcare and 
patient health. This implies improving the 
daily life of healthcare personnel so that fessi 

they have more time for their patients, but it 270,000 professionals 
also implies building a team of entrepreneurs 
who share humanistic values. 


Key numbers 


in healthcare across 88 specialties 


70 M patient visits a 
‘Their pride month 
with a 96% satisfaction rate 
Doctolib creates useful solutions for health- 
care personnel and wants to have a positive A 
social impact in the long-run. 100,000 teleconsultations 
a day at the beginning of Covid-19 
Doctolib co-builds its services with health- 8 M from March 2020 to mars 2021 
care personnel and patients, and believes 
data privacy to be the absolute priority. 60% fewer no-shows 
for appointments 
m ratio 
r5-55% 


One of our strengths at Doctolib is our culture of entrepreneurs that lead every initiative 
we begin. It’s written out in our SCALES Playbook, our operating mode defined by 6 pillars 
common to all: SERVE, CARE, ACT, LEARN, ENJOY, STRUCTURE. It is within this framework 
that we are developing our Social Impact policy, which revolves around the positive impact 
we wish to have on the environment, the community, diversity and inclusion, not just today 
but in the years to come. Matthieu Birach, HR Director. 
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